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VOLUNTARY SELF-EXCLUSION REQUEST FORM 

 

Please print clearly (Illegible or incomplete forms may not be processed): 

Full Name: Tel. No: 

Passport/ID No: Address: 

Date of Birth(mm/dd/yyyy): Sex (M / F): 

City: Country: 

Email:  

Additional Information (e.g. preferred name or other names used): 

 

Please include (1) a copy of your Passport/ID No. and (2) a selfie photo holding your ID/Passport Biodata. 

I wish to cease all online sports wagering and physical casino activities for the timeframe selected below. I understand that 

this means I am not merely closing my account, but I am opting out of ALL online sports wagering and Physical casino 

games for the selected timeframe below: 

  6 months  1 year   3 years 

I agree to having the following personal information collected and stored (either electronically or otherwise) for the 

purpose of assisting Moyobet and Moyo Casino to identify me: 

• my name, gender, place of residence (and postal address), telephone contact, Passport/ID No., date of birth, 

and photo. 

• this information will be stored until my self-exclusion ends, will be kept securely and will only be used by the 

venue to assist me to comply with my self-exclusion. This information will be destroyed when this Agreement 

has ended. 

I further agree to Moyobet and Moyo Casino forwarding the above personal information to the Regulator i.e. Betting Control 

and Licensing Board (BCLB). 

In consideration of my request to self-exclude: 

a. I agree not to enter the Moyo Casino, or any property under its control, or to visit any the Moyobet website, at any 

time for any purpose for the duration of my exclusion period. 

b. I understand that this exclusion request is indefinite, with a minimum and irrevocable period, that I must request 

to be reinstated once the minimum period has passed, that reinstatement request determinations shall be at the 

sole discretion of the Betting Control and Licensing Board, and that there is no guarantee that the request will be 

granted. 
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c. I understand that violating the ban during my self-exclusion period will result in a complete forfeiture of winnings 

and immediate ejection from the casino or website. 

d. I understand that I will not be eligible for any promotional offerings, or to claim any winnings, prizes, points, 

rewards and/or gifts from the Casino or Moyobet (including play online and affiliated promotional sites) while I am 

excluded. I also understand that it may take up to 6 weeks to be removed from the marketing and mailing lists. 

I understand and acknowledge that this self-exclusion request does not relieve me of any outstanding credit and/or markers 

owed to the Casino. If I have outstanding credit and/or markers owed to the Casino, these liabilities are due and payable 

under the terms of the credit agreement. 

I hold harmless and agree to indemnify Moyobet, Moyo Casino and any of its partners, subsidiaries or instrumentalities for 

any liability related to this request, and for any liabilities related to my violation of this request. Specifically, I, for myself, 

my heirs, executors, administrators, successors and assigns, hereby release and forever discharge the above listed parties 

and their members, employees, officers and Directors from any and all claims in law or equity that I now have, or may have 

in the future, against all of any of the released parties arising out of, or by reason of, the actions, including gambling losses, 

that may occur upon my return to the Moyobet and Moyo Casino and all its associated gaming platforms including but not 

limited to The Hunt. 

Upon receipt of this completed form, Moyobet will share your identifying information including this form with the Betting 

Control and Licensing Board (BCLB). Please be aware that through filling this form, Moyo flags you for both land-based 

gaming and online sports wagering and/or gaming, and will also exclude you from gambling or wagering in its premises 

and/or website. ACCORDINGLY, YOU SHOULD BE AWARE THAT AS A CONSEQUENCE OF YOUR SIGNING UP FOR AN ONLINE 

SPORTS WAGERING BAN/SELF EXCLUSION, MOYO WILL BAN YOU FROM ALL OF ITS LAND-BASED PROPERTIES AS WELL AS 

ALL OF ITS ONLINE GAMING AND ONLINE SPORTSBOOKS. YOU COULD ALSO FORFEIT ANY REWARDS POINTS YOU MAY 

HAVE EARNED. 

 

I CERTIFY THAT THE INFORMATION PROVIDED IN THIS FORM IS TRUE AND CORRECT TO THE BEST OF MY 

KNOWLEDGE. I AGREE TO COMPLY WITH ALL CONDITIONS AND CONSENT TO THE USE OF MY PERSONAL 

INFORMATION AS INDICATED ABOVE. 

 

Date:     /     /   

 

Full name:   

 

 
 
 
 

 


